iTalkBB

Customer acknowledge:

® This application by me for connection to the iTalk Network and supply of iTalk mobile services. | understand that my
application is subject to approval by iTalk and that iTalk may decline my application without reason.

® | acknowledge that:
iTalk and its related bodies corporate may use and disclose my personal information and conduct credit checks in
accordance with this agreement.

® | agree that iTalk may use my personal information for marketing, promotional and transactional purposes in accordance
with iTalk standard Terms and privacy policy.

® |f my application is in the name of a company, | warrant that | am authorized to sign this form on the company’s behalf.

® My contract with iTalk commences when my application is accepted, however, any minimum commitment period will start
on the date | am first connected to the iTalk Network. My application will be deemed to be accepted upon my connection
to the iTalk Network.

® The terms of my contract and any early termination payment has been explained to me.

e My plan features, how to use voicemail and how to contact iTalk customer service have been explained to me.

® |f my application is accepted and even if | am porting and my porting fails, | agree that | am responsible for all amounts that
become due in relation to this account, including, if applicable, any early termination payment.

e | have agreed on a target date to port any numbers | will be bringing over from another network (if not being ported
instantly). This date may be subjected to change.

@ The first bill, the value of first month, the last bill and the value of last month have been explained to me.

® | have discussed and understand network coverage provided in the areas | require usage of my service. | understand that

iTalk may use any network it considers appropriate to provide services to me.

| have read, understand and accept all the terms and conditions of iTalk Service agreement.

Customer’s signature:

Date: / /

iTalk representative

| confirm that | have sighted, verified and retained copies of the applicant’s ID as specified in the iTalk 100 credit check.

Store name:

iTalk representative signature:

Date: / /
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